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_What the project involves
Several component‘sr ’-g

Review of existing literature

National survey on Omnibus
(for weighting purposes - 6 waves)

Face-to-face recruitment of bingo customers in |
bingo clubs

Telephone survey of customers
(including cognitive testing and piloting)

- In-depth interviews with key stakeholders



Overcoming challenges

S i —
Access to a representative

sample of bingo customers

Not all clubs have up-to-date
contact details of customers -

Some clubs don’t have
permission to pass on
customer contact details

We sampled by region, visits
per week, type of club
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The clubs selected 4

Club Location /‘“\'\"~ . :
Beacon Bingo MARGATE “"i >SC|ent|f|C SEleCtIOI'] i

IBorder Bingo Hall GALASHIELS
Carlton Cluis Limited HARTLEPOOL proceSS
¥ |Gala Bingo MANCHESTER — &
LIVERPOOL =g » Four face-to-face
KILMARNOCK g . . . i
GLASGOW . recruitment sessions In '

SOUTHAMPTON

SALISBURY . ,".', eaCh CIUb — at
L weekends and on

B Apollo Bingo RHYL ~
"l Mecca Bingo NORWICH
BLACKPOOL wee kd ayS
‘ BIRMINGHAM

LEEDS »Aiming to recruit 6,120 i

LONDON

BELPER blngO customers %E-—




Ipsos MORI

BINGO CLUB
MEMBER

SURVEY

Those who
provide their
contact details
will be antared into
2 free prite draws
for £500 worth
of “love2shop'™
vouchars

TODAY The Bingo Association is recruiting

people to participate in a telephone survey

of bingo club members.

We have an lpsos MORI representative here with wus today

10 recrut membars and need your help!

We just need yous ta Fllin the Coantact Sheet which you've been
@iven, or ix on your table. Once you've completed it eithern

« put it in the Ipsos MORI box
~ hund i1 10 the psos MOR! represuntative
« hand 1 1o a member of the dub's staff

Those wha provide their contact datails will be entured into
2 frwa prize draws for £500 worth of "love2shop' vouchers!
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Publicity and recruitment

Ipsos MORI

BINGO CLUB

MEMBER
SURVEY

TODAY The Bingo Association is recrulting
people to participate in a telephone survey
of bingo club members.

We Nave an psos MORT reprasantnthe Ners with us Yoy
Yo vodu pary, primaas Fill s My foory

Those who
provide their
contact details
will be sntared into
2 freoe prize draws
for £500 worth

of “love2shop"*
vouchers

HName
Ve ptraern rurvrbom |

R

| grbew pramervmuson fur Apraot MO be contmct min Yo tnhe pact
1w blapbiane (Ifervims @ swly 2O

Once possve compheted This form &M

“ N e dpmas MO bow

“ hand 1o the ipsos MO mprese bl ive
w B 1 1o o e edeer of Yhe chubis et

Thank you!
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‘The questionnaire

- The main survey questionnaire
- will cover:

h Bingo playing

1" oOther gambling

l i Problematic gambling

(using Problem Gambling Severity Index)

[FE]

~ Motivations for playing bingo
Demographics

C
4 /
Ipsos




Timings

REA/ Literature Review November-December 2015

— National Omnibus Survey November-December 2015

| Face-to-face recruitment of customers in Pilot this week, with mainstage in January

, bingo clubs 2016
. Cognitive testing of main-stage questionnaire  January 2016
Telephone survey of customers February-March 2016

Topline results, computer tables, analytical April-May 2016
report, presentation of findings
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Thank you!
Contact Ipsos MORI

e —john.kennedy@ipsos.com
t — 020-7347-3219
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