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7th Annual Conference: Keeping children and young people safe from gambling harms

LIZ BARCLAY Broadcaster, writer & author

Liz Barclay is a broadcaster, writer and
consumer champion, a Financial Inclusion
Commissioner, Chair of the Fair by Design
Campaign (tackling the poverty premium)
and the BSI Consumer Forum, non-executive
Director of the Lending Standards Board, sits
on several standards boards, and is a Money
Advice Trust Ambassador.

Liz works on improving governance, trust and culture,
diversity, and customer understanding, service

and engagement, coaches in communication and
presentation skills, and is a conference chair and
speaker.
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Welcome to our 7th annual conference, this year
titled ‘Keeping children and young people safe
from gambling harms’.

The overall theme of the day will be focused on reducing
gambling harms for children and young people, with speakers
covering the issue from a range of different perspectives,
including expert speakers from policy, research, prevention,
and treatment backgrounds. Importantly, the day will focus on
understanding this complex subject from the perspective of
young people themselves.

The annual GambleAware conferences have been important
in shaping the direction of research and policy development,
as well as informing industry practice in relation to promoting
player protection and safer gambling behaviour.

Thank you for finding the time to attend and thank you to Liz
Barclay for chairing, and to all our speakers who have made the
conference possible.
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KATE LAMPARD cChair, GambleAware

Kate works as an independent consultant
undertaking investigations and advising
organisations on management and service
effectiveness and development.

She led the NHS investigations into Jimmy Savile,
and produced a report for the Secretary of State

for Health setting out the lessons for today’s health
service. She was commissioned by the board of
Serco Plc to investigate the treatment of residents at
Yarl’s Wood Immigration Removal Centre. Previously
Kate spent 13 years as a practising barrister before
moving into the public sector where she held a
number of non-executive appointments.

Kate has been the chair of the South East Coast
Strategic Health Authority, vice chair of the South
of England Strategic Health Authority and a non-
executive director and vice chair of the Financial
Ombudsman Service Limited. She acted as interim
chair of the Independent Advisory Panel on Deaths
in Custody. Kate is the lead non-executive director
on the Department of Health Board as well as being
a trustee of the Esmée Fairbairn Foundation and
the Royal Horticultural Society. Kate was appointed
Commander of the Order of the British Empire (CBE)
in the 2015 New Year Honours for services to the
National Health Service and to the community in
Kent.
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9.00am

11.30am

Coffee / registration

Liz Barclay, Broadcaster, writer & author (Moderator)
Kate Lampard, Chair, GambleAware

Marc Etches, CEO, GambleAware
Polly Mackenzie, CEO, Demos
Chris Martin, CEO, The Mix

KEYNOTE:
Professor Alan Emond, Emeritus Professor of Community Child
Health, University of Bristol

PANEL:

Steve Ginnis, Research Director, Ipsos MORI

Dr David Zendle, Video Game Effects Expert & Lecturer,

University of York

Professor Agnes Nairn, Professor of Marketing, University of Bristol

Break

KEYNOTE:
Vicki Shotbolt, CEO, Parent Zone

PANEL:

Duncan Stephenson, Deputy CEO, RSPH

Kenny Imafidon, Co-Founder & Managing Director,
ClearView Research
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1.00pm

4-5pm

Lunch

Kate Lampard, Chair, GambleAware
Marc Etches, CEO, GambleAware

KEYNOTE:
Jonathan Baggaley, CEO, PSHE Association

PANEL:

Chiara Marin, Project Manager, Fast Forward

Conor Maxwell, Youth, Family Community Learning Services Team
Leader, Larkhall Universal Connections

Anne Bell, Subject Specialist, PHSE

Gifty Oduro-Anyan, Youth Outreach Coordinator, Big Deal, GamCare

KEYNOTE:
Dr Henrietta Bowden-Jones, Consultant Psychiatrist,
Young Person’s Gambling Services

PANEL:

Vivienne Evans, CEO, Adfam

Andy Todd, CEO, RCA Trust

Helen Garratt, Director of Clinical Services, GamCare

Kate Lampard, Chair, GambleAware

Networking reception
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PROFESSOR ALAN EMOND Emeritus Professor of
Community Child Health, University of Bristol

Alan is a clinical academic paediatrician who is Emeritus Professor of Community
Child Health at the University of Bristol. He completed 40 years of clinical NHS
practice in general, developmental and community paediatrics when he retired in
2018. He has extensive research experience in epidemiology and health service
evaluation, was involved in the founding of the Avon Longitudinal Study of Parents
and Children (ALSPAC - Children of the Nineties) and has published on a wide
range of paediatric topics using this cohort. He led the ALSPAC Gambling study,
investigating gambling in youth between 17 and 24 years.

VICKI SHOTBOLT CEO, Parent Zone

Vicki is the founder and CEO of Parent Zone, an organisation that helps parents
and families to navigate the challenges of a connected world. An executive board
member of the UK Council for Internet Safety and co-chair of the UKCIS Digital
Resilience working group, Vicki leads a team that reaches millions of families
every year.
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JONATHAN BAGGALEY CEO, PSHE Association

Jonathan is Chief Executive of the PSHE Association, the national body for
Personal, Social, Health and Economic (PSHE) education, leading efforts to ensure
that every pupil receives high-quality provision. Jonathan has played an integral
role in preventative education and online safety policy in the UK for many years,
most recently as Head of Education at CEOP and as Chair of the UK Council for
Child Internet Safety’s (UKCCIS) Education Group.

DR HENRIETTA BOWDEN-JONES

Consultant Psychiatrist, Young Person’s Gambling Services

Henrietta is the Founder and Director of the National Problem Gambling Clinic in
the UK, the first NHS service in the UK designated to the treatment of Gambling
Disorder. She is spokesperson on Behavioural Addictions for the Royal College of
Psychiatrists and Honorary Clinical Senior Lecturer at Imperial College as well as
being the current President of the Medical Women’s Federation. She was made an
Officer of the Order of the British Empire (OBE) at Buckingham Palace in the 2019
New Year’s Honours for Services to Addiction Treatment and to Research.
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The National Gambling Helpline on

24 hours, 7 days a week

or visit

GambleAware
Pennine Place, 020 7287 1994
2a Charing Cross Road, info@gambleaware.org
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