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ANNOUNCEMENT 

Great Britain Gambling Treatment and Support data now accessible 

through the Consumer Data Research Centre  
 

 

• GambleAware 2019 and 2020 data on reported demand for treatment and support for 

gambling harms is now available to the wider research community through the 

Consumer Data Research Centre (CDRC).  
• The CDRC is hosting the data set in its on-line catalogue, making it freely available for 

secondary data analysis and new knowledge creation by academics and researchers. 
• Promoting a policy of open data reflects GambleAware’s strategic ambition to help 

diversify and grow the range of academic disciplines engaged in research to prevent 

gambling harms. 

 

London, 08 October 2021: GambleAware has made data from its Annual Great Britain 

(GB) Treatment & Support Survey, on the reported demand for treatment and support for 

gambling harms, accessible via the Consumer Data Research Centre (CDRC).  

The CDRC is the UK’s leading source of consumer data and part of the Economic and Social 

Research Council’s (ESRC’s) Big Data Programme.  Working with a range of data owners, the CDRC 

manages access to specific data sets through a secure on-line application process.  The CDRC’s 

focus on providing insight into a diverse range of societal and economic challenges fits well with 

the type of research commissioned by GambleAware and others to tackle the challenges of 

preventing gambling harms. 

Collected via an annual survey carried out by YouGov, the Annual GB Treatment & Support Survey 

includes key demographic variables in relation to gambling participation and gambling harms. It 

also contains information on triggers for high levels of gambling; the reported demand and 

uptake for treatment and support services; barriers and facilitators for different communities in 

accessing treatment and support; and intersecting health and social issues. Demographic, 

support needs and other insights into those who are currently, or have been, affected by another 

person's gambling is also covered.  

Alison Clare, Interim Research Director at GambleAware said: “We are pleased that this rich 

data set is now freely available to academics and researchers across GB and elsewhere in the 

world. GambleAware currently uses only a small proportion of this data in our Annual GB 

Treatment & Support report and GB maps showing gambling harms prevalence and treatment 

demand at ward level. There is so much more that researchers from a range of disciplines could 

do with it through secondary analysis and investigation. Longer term, we hope that the catalogue 
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of data sets held by the CDRC in this field will grow, with others’ also making their data openly 

available to the wider field”. 

Oliver O’Brien, Centre Technical Manager at the Consumer Data Research Centre said: “The 

Consumer Data Research Centre (CDRC) is delighted to announce a new partnership with 

GambleAware. As part of this new collaboration, the CDRC has made available the fully 

anonymised response data from the GambleAware Treatment and Support Survey. The survey 

provides a unique look at a detailed examination of gambling participation, harms and support in 

Great Britain. Alongside access to the data, trusted researchers will also receive associated 

metadata which they can use towards their research project.”  

The data set is accessible through the CDRC website - 

https://data.cdrc.ac.uk/dataset/gambleaware-treatment-and-support-survey-data.  
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About GambleAware 

· GambleAware is an independent charity (Charity No. England & Wales 1093910, Scotland 
SC049433) that champions a public health approach to preventing gambling harms – see 
www.begambleaware.org/for-professionals/about-us  
 

· GambleAware is a commissioner of independent evidence-informed prevention and 
treatment services in partnership with expert organisations and agencies across Great 
Britain, with over £56 million of funding under active management.  

 

· In April 2021 GambleAware published a new five-year strategy which defined the charity’s 
vision of a society where people are safe from gambling harms. This vision is based on a 
whole-system approach, which acknowledges the many other organisations, networks and 
individuals, including those who have lived experience of gambling harms, that already play a 
key role across the system, or have the potential to do so in the future. Alongside this, 
GambleAware outlined its four key strategic priorities and four commissioning objectives 
which will help guide the charity as it strives to achieve its vision.   

 

· In partnership with gambling treatment providers, GambleAware has spent several years 
methodically building structures for commissioning a coherent system of brief intervention 
and treatment services, with clearly defined care pathways and established referral routes to 
and from the NHS – a National Gambling Treatment Service. 

 
· GambleAware produces public health campaigns including ‘Bet Regret’ and is responsible for 

the design and delivery of the campaign based on best practice in public health education. 
See: www.begambleaware.org/for-professionals/safer-gambling-campaign. 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.cdrc.ac.uk%2Fdataset%2Fgambleaware-treatment-and-support-survey-data&data=04%7C01%7CSarah.Evans%40gambleaware.org%7C32702541b70b4e58cf9c08d988a87571%7C0572c9ff9b6d4533a6bf5864cf7304e9%7C0%7C0%7C637691079376141138%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vMlSOCh8JMr13yLfePEwwc%2F165YB4SdNIKlew1Wmw5I%3D&reserved=0
http://www.begambleaware.org/for-professionals/about-us
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.begambleaware.org%2Ffor-professionals%2Fsafer-gambling-campaign&data=04%7C01%7CFrancoise.Fracas%40gambleaware.org%7C22e393dae8a64a0ae13708d969596b42%7C0572c9ff9b6d4533a6bf5864cf7304e9%7C0%7C0%7C637656655028255110%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JrNpQHqWGrRvENQKKDFb5LwiA8kK0P9CdHnrjPAxqWk%3D&reserved=0
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About the National Gambling Treatment Service 

· The National Gambling Treatment Service is a network of organisations working together 
across Britain to provide confidential treatment and support, free at the point of delivery, for 
anyone experiencing gambling-related harms.  

 
· The National Gambling Treatment Service brings together a National Gambling Helpline and 

a network of locally based providers across Great Britain that works with partner agencies 
and people with lived experience to design and deliver a system, which meets the needs of 
individuals. This system delivers a range of treatment services, including brief intervention, 
counselling (delivered either face-to-face or online), residential programmes and psychiatrist-
led care. 
 

· It is jointly commissioned by NHS England and GambleAware, and includes NHS, third sector 
and private sector providers delivering services across England, Scotland and Wales. 
Wherever someone makes contact throughout the network, these providers work alongside 
each other through referral pathways to deliver the most appropriate package of care for 
individuals experiencing difficulties with gambling, and for those who are impacted by 
someone else’s gambling.  
 

 


